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atlosana Mall serves as an example of how the surrounding environment and
history of the region can be incorporated into design to provide shoppers with
an interesting and multi-faceted retail experience.
Developed by Redefine Properties, this super-regional mall brings world-class
shopping to the Klerksdorp area and adds a quality retail asset to Redefine’s property
portfolio. JSE listed REIT Redefine invested approximately R1 billion to develop
Matlosana Mall. Its developer and leasing manager is Abacus Asset Managers.
Client Brief
The client brief to Architects SVA International was to design a 65,000m2 GLA Regional
mall in Klerksdorp in the North West Province. The site is roughly 20 hectares in area,
flanked on the north side by the N12 highway and on the south by a seasonal wetland.
The design had to accommodate all major nationals, 265 shops, 6 movie theatres,
a gym and an office component on the first floor. The brief also included a food court
surrounded by restaurants and fast food outlets. The restaurants brief included covered
and outside sitting areas. The site had to be developed with three future development
pad sites, two full intersections from the highway and 5 parking bays per 100m2 of retail.
In 2009, Cape Town based Abacus Asset Management approached SVA International’s
Johannesburg office. They were appointed as principal agents and started work on
the project.
Abacus and SVA had just finished the Mooi River Mall in Potchefstroom, winning
an award for best shopping mall of the year. In 2010 Redefine Properties purchased
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Matlosana Mall, bringing their expertise as
landlords and developers, along with the
backing to make this project a reality.
The project had to be developed as a
one story building with basement parking
constructed under the ground floor of the
west wing, using the natural fall of the site. The
lower level parking had to be cross ventilated
and easily accessible.
Philosophy
There is a perennial debate within the
Architectural community in terms of how a
project is contextualised to its surrounding
environment. The ‘International style’ has
created buildings that can be placed almost in
any part of the world - buildings often without
a sense of belonging.
This approach can create a rupture
between community and building but, on
the other hand ,there is the risk of creating
a blend of ethnic architectural stereotypes,
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which end up being a caricature of the history
and neighbouring community.
SVA’s philosophy for Matlosana Mall was to
use a contemporary design interpretation of
the context with references to anthropological
and historical elements through the use of
clean simple lines.
The region of Matlosana is known for its rich
cultural diversity. Early BaTswana communities
in the area were known for their pottery and
basket weaving, as well as for being very
welcoming people. They constructed circular
village layouts with circular domed huts as
their unit. Sotho communities were known for
their metalworking, and early Voortrekkers
in the 1800’s are remembered for their
timberwork and curved steel wagons.
This amalgamation of cultures gave the
designers the elements of Matlosana’s
architectural language. Matlosana Mall has
created a modern interpretation of ancestral
buildings in the form of a timber slated

Developed by Redefine,
this super-regional
mall brings worldclass shopping to the
Klerksdorp area
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‘basket’ icon that provides shade from the
northern sun, and acts as a landmark for the
development, drawing visitors towards the
food court piazza and providing a welcoming
flow into the main entrance atrium.
References to the mining history of the
North West Province are also noticeable on
the stone cladding at the main entrance wall.
The materials were carefully considered in
order to contrast in texture but harmonize
with the context.
Design Concept
In order to achieve the brief, the SVA
International team, headed by Paul
Symondson with his more than 30 years of
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retail experience, came up with a planning
proposal of a longitudinal building parallel
to the highway. The project contemplated
two major anchors, one at each end of
the mall. The layout resembled a building
opening its ‘arms’ to the public by means of
rotating the east and west wings and breaking
the one kilometre length of the mall into
shorter lengths.
The mall circulation was carefully planned,
by means of adding kinks and widening
portions of the mall, thereby creating
promotional space and food courts. These
wider spaces were then enhanced by the
introduction of natural light using pop
up skylights.

Matlosana Mall

Outside there is an
open air food court,
a piazza with human
scale proportions
and water spouts for
children to play in

The lengths of the mall were also
illuminated with natural diffused light passing
through strip skylights and flooding the
interiors with light. The use of artificial light
was reduced and the heat gain was carefully
controlled by using the correct thermal values
and materials.
The east and west wing joined together at
the main entrance. This junction was resolved
by means of a 900m2 atrium, covered by a
12m high Lexan polycarbonate roof. The idea
was to create a transitional space, joining the
outside and the inside.
Outside there is an open air food court,
a piazza with human scale proportions
and water spouts for children to play in.
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The restaurants’ covered sitting areas
open up towards the piazza. The piazza is
flanked to the north by a stone clad wall
with a monumental opening. The opening is
demarcated by a grand off-shutter concrete
‘goal post’ which separates the external
parking lot and invites you into the piazza’s
more secluded space. The intention with the
piazza was to bring nature inside the building,
so trees and water were introduced into the
landscape design.
The transition continues into the atrium
through the main entrance curtain wall. The
designers wanted the public to feel this
transition before entering the mall and the
main atrium skylight was designed to be
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The main atrium
skylight is not only a
proportionate space
for the size of the
building but also shows
structural sincerity

slightly transparent, controlling the glare but
showing blue sky on a sunny day.
In terms of aesthetics and materials,
the Architects chose a straight line architectural language and a contemporary
modern approach. Simple shapes where
chosen in order to be easily identifiable
from the highway and following the ‘less is
more’ approach.
Five entrances welcome you into the
shopping mall. These entrances had to be highly
visible so 11m tall feature timber lattice walls
were introduced and the canopies extended to
the exterior, creating generous covered drop
off areas. These entrances expose their steel
skeleton and raise 9m above ground, creating
a double volume space, crowned by high level
clerestory windows and thereby allowing plenty
of natural light into the space.
Parking
The project provides 750 basement parking
bays and 1,626 outside parking bays amounting to a total of 2,376 parking bays. Additionally, 6 taxi parking bays were provided.
Architectural Elements and Finishes
Certain architectural aspects of the building
derived from their function.
Off shutter concrete boxes with recess
curtain walls not only look good from an
aesthetical point of view but also protect
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the glass from direct sun radiation. The main
atrium skylight is not only a proportionate
space for the size of the building but also
shows structural sincerity, as it highlights all
the different structural elements at work.
The trusses were designed using the bow
principle, where you find elements at tension,
thus reducing the height of the steel beams.
Some architectural aspects of the building
were intended to make the space more
liveable and welcoming to the public. For that
reason, oak veneers where introduced along
the entrance bulkheads.
The colour palette chosen for the outside
walls was influenced by the surrounding
landscape. The North West Province has
characteristic ‘Highveld’ with grassy and bushy
vegetation and dry desert tonalities. Colours
harmonious with the surroundings were used,
along with some dark brown accents in order
to articulate the length of the mall.
Artificial light in the malls was dispersed by
the use of floating ‘light boxes’ using printed
fabrics with motifs.
1,200 x 600 floor tiles were imported from
Italy and give a neutral and light appearance
to the mall. Some of these tiles have an off
shutter concrete finish and were used for
the entrance blade walls at either end of the
entrances. Others have a wood-like finish
which compliments the oak veneer and
timber pergolas.
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Artificial light in the
malls was dispersed by
the use of floating ‘light
boxes’ using printed
fabrics with motifs

Flow
The shopper flow was determined by the
strategic position of the major anchors and
nationals and carefully determining the tenant
mix in the project.
Five entrances for a 65,000 GLA mall
provide an entrance for every 13,000m2, which
is an average number in shopping malls of
this type.
HVAC
The major tenants are individually airconditioned in line with their own specific
HVAC design criteria, by means of roof
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top type air cooled air-conditioning units
(ACPU’s). The ACPU’s all operate on R410A
refrigerant gas and incorporate economy
cooling and CO2 modulation functions with
the tenants having the ability to control
aspects of their air-conditioning systems via
local remote control panels.
The smaller line shops are air-conditioned
by a combination of energy efficient R410A
inverter type ducted split and ceiling mounted
cassette units in combination with ducted,
filtered fresh air systems.
Individual ducted ventilation systems serve
the public toilet areas.
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Sustainability
Danpalon Multiwall policarbonate sheets were
used for strip skylights due to their thermal
value and light transmission capabilities,
which enabled a reduction in electrical usage.
Thermo treated wax pine was used for
the entrance blade walls. This product is a
sustainable South African timber with a 15
year guarantee.
White Novatexi metal sheeting was used in
order to reduce heat gain and increase sun ray
reflection. Biodegradable products such as
chipboard and drywall were extensively used
in the project. Solar control glazing and sun
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louvres were used on north facing elevations
to reduce heat gain.
Conclusion
The main challenge was consolidating an
architectural language in terms of materials
and forms and keeping track on the design
concept in a project that behaved in a
constantly changing and evolving manner.
Even though Redefine Properties was the
client, the nature of retail design is that the
ultimate client is the tenant and the challenge
is to combine their needs and expectations
with that of the developer.

Some architectural
aspects of the building
were intended to
make the space more
liveable and welcoming
to the public
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